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What is Smart Living?

Imagine entering your home after a long day

Your smart door lock recognizes you instantly through fingerprint,
face or a password, granting you effortless access without the need for
keys. As you step inside, the lights automatically turn on, your favorite
music starts playing and the air conditioner adjusts to the perfect
temperature, creating a welcoming atmosphere tailored for you.

Now, picture being away from home

Whether on vacation or at work—»but still having complete control.
You can monitor your home in real time, see who's at your door via live
video and even speak to visitors through the smart door lock's
intercom feature. Need to let someone in? Unlock the door remotely
from your phone with just a tap!

Smart living doesn’t stop there

Schedule your curtains to open at sunrise, appliances to turn on when
needed and lights to switch off at bedtime. Whether it's ensuring
security, saving energy or simplifying routines, smart living transforms
your home into a space that works intelligently for everyone, making
life easier and more enjoyable.
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Smart Home Security

100+

Smart Devices

Wide ranges of smart door locks, wall
switches, lights, sensors, security
devices, health devices, etc. smart
devices selected by seasoned experts.

6,000+

Happy Clients

SmartLife clients experience the
satisfaction of smart living and unlocks
a world of convenience, security, and
innovation.

99%

Overall Satisfaction

An impressive 99% overall satisfaction
rate speaks volumes about the trust
our customers place in SmartLife.

WHY CHOOSE &) smartlife

Tailored Solutions Backed by Proven Results

SmartLife isn't just about smart devices, it's about redefining how you live. With 100+
cutting-edge smart devices, we deliver a lifestyle tailored for modern convenience
and security. Our 6,000+ satisfied clients speak to our commitment to excellence and
our 99% satisfaction rate reflects the trust and loyalty we've earned.

Unmatched Expertise in Smart Automation

For both private and corporate clients, our solutions are meticulously designed and
installed by a team of seasoned experts, ensuring seamless integration into your daily
life. Whether it's controlling your home from anywhere in the world, automating your
routines for ultimate ease or enhancing security to protect what matters most,
SmartLife is your partner in transforming the ordinary into extraordinary.

The Trusted Partner for Your Smart Home Journey

Technology is evolving at lightning speed and we ensure you stay ahead with
cutting-edge Al and loT-driven solutions. Our focus is on delivering the most
advanced innovations, so all you need to do is enjoy an unparalleled experience.

Join thousands who've embraced the future of living with SmartLife — where
innovation, reliability and customer satisfaction come together for a smarter
tomorrow.
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SMARTLIFE AT
REHAB FAIR 2024

SmartLife recently showcased
our cutting-edge smart home &
office automation solutions at
REHAB Fair 2024, reknowned as
Bangladesh's largest property
exhibition organized at BICC,
Agargaon — and people were
blown away by the excitement
around SmartlLife's smart
automation technologies.
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Why Clients Choose
SMARTLIFE

SmartLife captivates customers with exceptional solutions. Our innovative
products, reliable support, and transformative experiences have earned us
unwavering trust, reflected in the love and satisfaction of our clientele.

My childrens love
touseit

| am really impressed with
the support of SmartLife. |
bought this door lock from
them a few days back and
since then | have contacted
them several times regarding
the usage of the door lock.
Every time they were very
helpful. The door lock works
very nice and my childrens
love to use it.

TANVIR KHAN

Best feature of this
door lock is camera

The best feature of this
door lock is the camera. |
can see who is outside the
door. Love this feature.
Overall it is a great door
lock. The installation team
from smartlife was profes-
sional and they took
about 4 hours to set up
the door lock in my door.

MAHMUDUL HASAN TONMOY

Smart Life is highly
recommended and
I wish their huge

Success.

AKM ZAIDUL ISLAM

SmartLife has solved
it within few hours

Purchased this door lock
from smartlife last month.
Till yesterday, it was work-
ing perfectly. | had an issue
today with connecting with
the app. | have requested
for fixing the problem and
smartlife has solved it
within few hours. Thanks for
the quick support.

JAHIRUL HAQUE

It just eased all the
troubles right away

Recently | have bought a
SmartLife X1 Pro Smart
Door Lock with Camera
from them. It just eased all
the troubles right away.
Thanks SmartLife for
making our life easier and
secured!

REAZ AHMED
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@ smartlife

Smart Door Locks

Always in control of
your door

Smart Door Lock provides an extra
layer of protection as well as ease of
use. SmartLife offers the most secure
and premium smart door locks in
Bangladesh. These smart door locks
have in-built connectivity that can
connect with your Wi-Fi or bluetooth
to operate its own mobile app.

You can download and connect it with
the door lock. So, the next time
someone comes, you already know
someone is at your doorstep just from
the notification on your phone.

Smart Door Locks has various features
and can be unlocked with different
ways depending on the model:

@006

Face . . Temporary
Recognition ARSI SRS Password

©0 606

IC/NFC Remote Mobile
Card Key Unlock Request  App

No matter where you are, your door is
always just a tap away. Unlock using any
smart method that suits your lifestyle.

Keep an eye on who's at your door with
real-time video monitoring and receive
instant notifications whenever the door is
unlocked.

Brochure | 06




Traditional
Door Locks
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Key Unlock

Easy to Break

No Guarantee

No Warranty

No Security Features

No Distance Unlocking

Q000000

Poor After Sales Facility
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3D Face Unlock
Fingerprint Unlock
Password & OTP Unlock

Card & Key Unlock

Video Monitoring, Door Viewer

Mobile App & Notifications

2 Years Replacement Guarantee
& 5 Years Service Warranty




@ smartlife

Smart Door Locks

SmartLife Z1 Pro Smart Door Lock

Unlocking Methods: m m
3D Face Recognition, Fingerprint, Password,
IC Card, Remote Unlock, Key. o/ o/
Smart Features: E-‘ E
Video Intercom, Camera, Door Viewer, HD Display, '3
Doorbell, Mobile App, Wi-Fi, Rechargeable Battery, E
Emergency Charging, Etc.

SmartLife Z2 Pro Smart Door Lock

Unlocking Methods: ! 2 \ I 5 \

REPLACEMENT SERVICE

3D Face Recognition, Fingerprint, Password, IC Card, CGLIZUEY QLT
Guest OTP, App Unlock, Remote Unlock, Key.

Smart Features:
Video Intercom, Camera, Door Viewer, HD Display,

Doorbell, Mobile App, Wi-Fi, Rechargeable Battery,
Emergency Charging, Waterproof, Etc.

SmartLife Y1 Pro Smart Door Lock
Unlocking Methods:

[2)[5)
3D Face Recognition, Fingerprint, Password, IC Card, e i
Guest OTP, App Unlock, Remote Unlock, Key. >/ ./

mamE
= C1

Smart Features: Ok 0|
Video Intercom, Camera, Door Viewer, HD Display, '3
Doorbell, Mobile App, Wi-Fi, Rechargeable Battery, E
Emergency Charging, Etc.

SmartLife F2 Pro Smart Door Lock
Unlocking Methods:

. 2\ [5)
3D Face Recognition, Fingerprint, Password, IC Card, ity
Guest OTP, App Unlock, Remote Unlock, Key. ./ N/
Smart Features: E

N
Video Intercom, Camera, Door Viewer, HD Display,
Doorbell, Mobile App, Wi-Fi, Rechargeable Battery,
Emergency Charging, Etc.
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@ smartlife

Smart Door Locks

SmartLife Y2 Pro Smart Door Lock

Unlocking Methods: m
JARANTEE

3D Face Recognition, Fingerprint, Password, & o e
IC Card, Remote Unlock, Key. \/ \/
Smart Features: [m] -5 [w]

Camera, Door Viewer, HD Display, Doorbell, Mobile '3
App, Wi-Fi, Rechargeable Battery, Emergency E
Charging, Etc. -

SmartLife T1 Pro Smart Door Lock

Unlocking Methods: m.l r\‘s
3D Face Recognition, Fingerprint, Password, IC Card,
Guest OTP, App Unlock, Remote Unlock, Key. o/ >
Smart Features: O 0|
Camera, Door Viewer, HD Display, Doorbell, Mobile '3
App, Wi-Fi, Rechargeable Battery, Emergency E

Charging, Etc.

SmartLife X1 Pro Smart Door Lock

Unlocking Methods:
[2)Y[5)

Fingerprint, Password, IC Card, Remote Unlock, Key. SERVICE
GUARANTEE
N

WARRANTY

N
Smart Features:
OO
Camera, Door Viewer, HD Display, Doorbell, Mobile '3
App, Wi-Fi, Rechargeable Battery, Emergency
Charging, Etc. E

SmartLife M1 Smart Door Lock

Unlocking Methods: m m

vvvvv

Fingerprint, Password, IC Card, Guest OTP, GUARANTEE L WARRANTY
App Unlock, Remote Unlock, Key. NS O\
ofD
S >
Doorbell, Mobile App, Wi-Fi, Emergency 'I
Charging, Etc. E
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@ smartlife

Smart Door Locks

SmartLife K1 Smart Door Lock

Unlocking Methods: { '| \ 5

REPLACEMENT

Fingerprint, Password, IC Card, Dual Verification, GUARANTEE
Remote Unlock, Key.

./
ofdD
3

Doorbell, Mobile App, Wi-Fi, Emergency
Charging, Etc. E

SmartLife R2 Smart Door Lock

Unlocking Methods: m 5

vvvvv

Fingerprint, Password, IC Card, Guest OTP, GUARANTEE
App Unlock, Remote Unlock, Key.

Smart Features:

N

[=]

Mobile App, Bluetooth, Emergency Charging, Etc.

SmartLife R3 Smart Door Lock

Unlocking Methods: m 5

Fingerprint, Password, IC Card, Guest OTP,
App Unlock, Remote Unlock, Key. o/ Z

Smart Features:

Mobile App, Bluetooth, Emergency Charging, Etc. .

[=]

L

1
SmartLife L1 Smart Door Lock

Unlocking Methods: m 2
Fingerprint, Password, IC Card, GUARANTEE N

App Unlock, Remote Unlock, Key. <
[=]:x [=]
3

Smart Features:
=d.

Mobile App, Bluetooth, Emergency Charging, Etc. E
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@ smartlife

Smart Door Locks

SmartLife G1 Pro Smart Glass Door Lock
Unlocking Methods:
[1Y[5)
Fingerprint, Password, IC Card, Remote, Guest OTP, Sertncevenr - RS
Remote Unlock, Dual Verification, Key. \__/ "/
O

[=]5
-
Doorbell, Mobile App, Wi-Fi, Emergency ;l lj

Charging, Etc.

SmartLife G2 Pro Smart Glass Door Lock

Unlocking Methods: m m

Fingerprint, Password, IC Card, Guest OTP, GUARANTEE A WARRANTY
App Unlock, Remote Unlock, Key. N/

./
EGE
3

Doorbell, Mobile App, Wi-Fi, Emergency
Charging, Etc.

SmartLife B1 Smart Door Lock

)

Doorbell, Mobile App, Wi-Fi, Emergency
Charging, Waterproof, Dustproof Etc.

Unlocking Methods:
Fingerprint, Password, IC Card, Remote, Guest OTP, GUARANTEE A WARRANTY
- - Remote Unlock, Dual Verification, Key. o/ NS/
it ' -
: Smart Features: E E
- N 1 |$

SmartLife B1 Dual Smart Door Lock

g Unlocking Methods m r\\

vvvvv

1 5
2-Way Smart Unlock, Fingerprint, Password, IC Card, e e
Physical Remote, Guest OTP, Remote Unlock, Dual \/ ./

Verification, Key.

-
%ﬁ@

Doorbell, Mobile App, Wi-Fi, Emergency ]
Charging, Waterproof, Dustproof, Etc. EEI-
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In conversation with SmartLife's team, Mr. Khaled Hasan, Executive Director of
Jams Group of Companies, shares his experience with SmartLife’s Smart Door Lock
— how it has brought comfort, convenience, and a touch of innovation to his
family’s everyday life.

SmartLife: Thank you for joining us, Mr. Hasan. You've been using our Smart Door
Lock for over nine months now. We'd love to hear how it has impacted your daily life.

Khaled Hasan: As-salamu alaikum to everyone. My name is Khaled Hasan, and | am
the Executive Director of Jams Group of Companies. | want to share a few words
about the Smart Door Lock. | don't know how much it has made my life smarter, but
it has definitely made life a lot easier for my entire family. And for that, I'm truly

thankful.

We had gone to visit the home of one of Bangladesh'’s
top celebrities, as she was planning to sell her
apartment. One thing that really caught our attention
was the smart door lock in front of her door. My wife
told me that the door lock was fromm SmartLife. She
said, “That's the door lock | want if we buy a flat.” | asked
her, “Why do we need that smart door lock?” She
replied, “You see, we'll be coming home with two little
kids, carrying bags and a bunch of other things. We'll
be searching for the key — you from your wallet, and
me digging through my purse. It's a huge hassle. Didn't
you see the SmartLife door lock at the celebrity’s
house? She just stood in front of it and the door opened
immediately. You can also press your fingerprint and it
opens. That's the convenience we need.”

So when our youngest child was just 2 months old, we
bought the flat and installed the smart door lock from
SmartLife. And since then, it has given me tremendous
service. It has made our life so much easier — truly!

Unless you try
SmartLife's
Smart Door
Lock yourself
and get used
to it, you won't
understand
the drastic
changes it
brings to your
life!

— Khaled Hasan
Executive Director, Jams
Group of Companies
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SmartLife: You mentioned initially being hesitant about switching to a smart lock.
How do you feel about it now?

Khaled Hasan: I'll be honest—I| was skeptical at first. But after using it? The
experience is hard to put into words. | could talk about all the amazing features, but
the best way to understand its value is to experience it yourself. If you have kids or
elderly parents at home, this lock becomes even more useful. You get real-time
updates, and the ease of use is incredible.

There's a funny story | must share. When my baby started pulling on my beard, | had
to trim it down significantly. | was worried the facial recognition might stop working.
But on the 26th of March, right after trimming, | stood in front of the door—and the
lock still recognized me and opened instantly. This kind of feature you see in
iPhones! How did it come to a smart lock too? That's when | realized the true
potential of SmartLife's Door Locks.

SmartLife: How was your experience with the installation and after-sales service?

Khaled Hasan: So basically, | called your customer service team. | told them to send
me the lock, and | could pay through bKash or cash. They said, “No worries sir, you
can pay the installation team in cash after the lock is installed.” We didn’t even have
to go to your experience center. All your representatives asked was what type of door
| had. | told them it was a double door. | asked if the lock could be installed on that,
since | remembered the celebrity had a single flush door. They said, “Yes sir, it can be
fitted. But we'll still send our team for a pre-installation inspection.”

Your team came the next day for a pre-installation check. Once confirmed, the
installation was completed the following day in just about an hour. The team also
explained all the features thoroughly.

At the time, we didn't have WiFi due to ongoing interior work. The team promised to
return to complete app setup once it was ready. True to their word, they returned
after three days and completed everything. And since then, | haven't had to call even
once. | haven't faced a single issue.

But... during these 9 months, I've received 6 follow-up calls asking if everything was
okay with my lock. That really impressed me. | didn't need to reach out to you — your
team reached out to me. It really shows that you care about your customers.

SmartLife: How was your experience with the installation
and after-sales service?

Khaled Hasan: My sister told me that for her new 10-floor
building in Jolshiri, she wants SmartLife's Smart Door
Locks. She said she needs them — and only from
SmartLife. Other friends who've bought flats in Jolshiri and
Bashundhara — I've told them too, “You guys should really
buy this lock.” And every time they visit my home, they are
fascinated by it.

to see the video
I look forward to exploring more SmartLife products to interview.

continue enhancing the comfort and security of our home.
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CONTROL ANYTHING WITH

@smartlife

ENABLES YOU TO
CONTROL YOUR
HOME FROM

ANYWHERE
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@) smartlife Smart Switches & Sockets

SmartLife smart switches and sockets bring convenience, energy efficiency, and
automation to your home or office. Smart switches includes smart light switches,
dimmers, fan control switches, fan-light combo switches, and geyser/boiler switches,
along with 3-pin and 5-pin smart sockets featuring USB-A and Type-C ports. All
devices offer touch, app, and voice control via Google Assistant and Alexa, plus
features like scheduling, timers, and smart scenes for custom automation.

Smart Light Switches and Dimmers let you control lighting remotely, adjust
brightness to match your mood, and set schedules — like automatically turning on
your certain lights at sunset.

Fan Control and Fan-Light Combo Switches allow you to adjust fan speeds and
lighting through app or voice, with timers to save energy, such as turning off the fan
automatically after bedtime.

Geyser/Boiler Switches help you schedule water heating efficiently, like turning on
the geyser 30 minutes before you get home.

Smart Sockets provide flexible power control for appliances and easy charging for
devices via direct power or built-in USB ports. You can turn sockets on/off remotely,
set timers, or create smart scenes — for example, turning off all sockets when you
leave the house. You can charge your phone or macbook easily without any adapter.
Smart Scenes allow you to define specific ¥
triggers and actions for your smart devices,
enabling them to interact with each other
intelligently. Whether it's turning on the lights
when you enter a room, adjusting the air
conditioner based on the time of day, or even
activating a complete home security system,
Smart Scenes provide endless possibilities for
customizing and enhancing your smart
home experience. SmartLife's smart switches
and sockets are smart scene compatible.
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@ smartlife

Smart Switches & Sockets

SmartLife 1-4 Gang Smart Wall Switch

D C Controlling Methods:

N
Touch Control, App Control, Voice ‘ 1 \ 5

- Control, Timer, Schedule, Smart Scene, KN
e Widgets, Etc. "/ -

Technical Information:

O (D O Connectivity: Wi-Fi, 2.4GHz b/g/n

Dimention: 86 x 86 x 34.5 mm
Power: 90V-250V AC 50/60Hz
Color: White, Black

smartlife

SmartLife Fan Smart Control Switch [1) (s

EAR 5
Controlling Methods: <

N

Touch Control, App Control, Voice Control, Timer, Schedule, Smart Scene, Etc.

Technical Information:

Connectivity: Wi-Fi, 2.4GHz b/g/n  Power: 90V-250V AC 50/60Hz
Dimention: 86 x 86 x 34.5 mm Color: White, Black

SmartLife Fan-Light Smart Combo Switch [ [ 5

Controlling Methods: M

Touch Control, App Control, Voice Control, Timer, Schedule, Smart Scene, Etc.

Technical Information:

Connectivity: Wi-Fi, 2.4GHz b/g/n  Power: 90V-250V AC 50/60Hz
Dimention: 86 x 86 x 34.5 mm Color: White, Black

SmartLife Geyser Smart Control Switch [ [ 5

Controlling Methods: <

Touch Control, App Control, Voice Control, Timer, Schedule, Smart Scene, Etc.

Technical Information:

Connectivity: Wi-Fi, 2.4GHz b/g/n  Power: 90V-250V AC 50/60Hz
Dimention: 86 x 86 x 34.5 mm Color: White, Black
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@ smartlife

Smart Switches & Sockets

SmartLife 3-Pin Smart Socket ERAYE
GUARANTEE
Controlling Methods: z

N
Touch Control, App Control, Voice Control, Timer, Schedule, Smart Scene, Etc.

Technical Information:

Connectivity: Wi-Fi, 2.4GHz b/g/n  Power: 90V-250V AC 50/60Hz
Dimention: 86 x 86 x 34.5 mm Color: White, Black

SmartLife 5-Pin Smart Socket with USB  [17) [ 5

SianaEe
Controlling Methods: Sz <

Touch Control, App Control, Voice Control, Timer, Schedule, Smart Scene, Etc.

Technical Information:

N
Connectivity: Wi-Fi, 2.4GHz b/g/n  Power: 90V-250V AC 50/60Hz
Dimention: 86 x 86 x 34.5 mm Color: White, Black

SmartLife 65W USB GaN PD Socket ERYE

\_/ 2
Fast Charging, 2 USB-C and 1 USB-A Port, Overcurrent & Over-Voltage Protection, Etc.

Technical Information:

Connectivity: Non-Smart Power: USB-C 45W, USB-A 20W
Dimention: 86 x 86 x 34.5 mm Color: White, Black

Features:

‘I

SmartLife Non-smart

Glass Panel Switch =

YEAR YEARS

REPLACEMENT SERVICE
m Y
v

Internet/Lan Switch
Telephone Switch
Calling Bell Push Switch
Dish Switch, Etc.

Technical Information:

Dimention: 86 x 86 x 34.5 mm
Color: White, Black

)

{
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@smartlife

@ smartlife Hotel Door Locks

SmartLife offers wide ranges of intelligent hotel door locks and hotel access
management solution which is suitable for centralized/distributed hotels.

These smart hotel locks consists of a web-side management system and a tool APP,
which includes various practical functions such as room, staff, intelligent hardware
control and convenient check-in. These locks can be unlocked via cards and keys.

SmartLife Hotel Locks works with it's gateway device to be connected to the
centralized system, and hotels can create, edit and cancel cards using the card
encoder. It solves all kinds of problems encountered in hotel management and
improves management efficiency. This centralized room and lock management
system is the best choice for intelligent management of hotels.

SmartLife Hotel Management Solutions

= Smart Hotel, Buildings, Floors & Rooms
mManagement

» Smart door lock for rooms.

* Smart Staff management for full hotel, specific
floors or areas.

= Hotel management software with latest feature.

» Smart card encoder and gateway for card issue,
return or card loss.

» Energy saver room power socket

= Dedicated after sales support.

For Hotel Lock solution email us at:
corporate@smartlife.com.bd
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@) smartlife Cabinet, Drawer & Gym Lock

SmartLife offers versatile smart locks specially designed for cabinets, drawers, and gym
lockers. These locks feature a sleek, minimalist design and provide a seamless unlocking
experience using a card. Built for convenience and flexibility, they are ideal for a variety of

furniture and locker types, offering a modern, keyless solution for everyday security needs.

Our smart locks are equipped with advanced security features, including optional
password functionality and a low battery reminder to ensure uninterrupted use. The
locking system guarantees a smooth and quick unlocking process, enhancing the user
experience without compromising on safety. Their smart design makes them perfect for
both personal and commercial settings.

In case a user loses their access card, there's no need to worry — lost cards can be voided
easily, and a new card can be issued without hassle. This ensures ongoing security and
peace of mind, making SmartLife locks a reliable choice for anyone seeking smart, flexible,
and secure storage solutions.

School/Library The Swimming Stadium




AIRROBO
Robot Vacuum Cleaner

With a 3.5L dust bag self-empty base holds up to
60 days of dirt and debris

360° LiDAR Navigation

Creates accurate maps to find an optimal route for
cleaning your home so dirt has no escape

e

Exclusively vgiléble at

4 ;@Smartlife

Equipped with a 350ML electronic water tank that
can freely control water delivery




JONR P20 PRO

Robot vacuum cleaner with extendable mop
Thorough cleaning in all corners

JON?

-

7 o] 1]

Extendable Mop Fully Automatic Lift Mop 8 mm
Base Station on Carpet
e N ®
Hot Air Drying Anti-tangle Design Removable
Roller Brush cleaning base
&
s
oa» ar
8,000 Pa Suction Smart Carpet App Control

= System Cleaning

Extendable Arm for Mopping

4L Fresh water tank,
4L Sewage water tank

Large water tank, 240m’ 6f"larg ehouseholds can also

be cleaned at once, tank auto-refilli

Exclusively ava
@ sma

Lt i

Mop and Dock Auto-Drying
The mop and dock dry automatically, dual-channel hot air, quickly removes 800 0 Pa

| Extreme Suction

Easily removes dust, particles and hair |
with an efficiency of 99%.

The Obstacles Crosses

360°Whole House Scanning

LiDAR 360° Navigation g “ Avoid obstacles

Corner detection
With new LiDAR navigation and SLAM algorithms.

Walk freely throughout the house. Cliff detection

Clean route planning



@ smartlife

® /

Temperature

® @

Door-Window Sensor

SmartLife Door Window Sensor
brings smart automation to your
home. It can automatically turn on or
off lights, fans, sockets, and other
devices when a door or window is
opened or closed. Easy to install and
seamlessly integrates with your
smart home setup, making life more
convenient and energy-efficient.

‘Humidity

@smartlife

Motion Sensor

SmartLife Motion Sensor makes
smart automation effortless. It can
automatically control lights, fans,
sockets, and other devices based on
detected movement. With easy
installation and smooth smart home
integration, it adds convenience,
energy savings, and security to your
everyday life.
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@ smartlife

Temperature and
Humidity Sensor

SmartLife Temperature & Humidity
Sensor brings intelligent automation
to your home. It can automatically
control ACs, fans, heaters, and other
devices based on real-time

temperature and humidity changes.
Easy to set up and fully compatible
with your smart home system, it
ensures optimal comfort and energy
efficiency.




@ smartlife Guarantee and Warranty

At SmartLife, we believe in providing complete peace of mind with every product you
purchase. That's why we back our smart solutions with strong guarantees and long-term
service support.

Replacement Guarantee

SmartLife offers up to 2 years of replacement guarantee depending on the product. If
your smart device faces an issue that cannot be resolved using spare parts, we will
completely replace the device within the guarantee period — ensuring you experience
minimal disruption and maximum confidence in your investment.

Service Warranty

We stand by the quality and durability of our products with up to 5 years of service
warranty. Should your device encounter any problems, SmartLife will repair it free of
cost under this warranty. In case the repair requires any additional components, only the
price of the spare parts will be charged — the service remains completely free.

Spare Parts Availability

To deliver a smooth and uninterrupted experience, SmartLife ensures spare parts
availability for up to 5-10 years depending on the product. This ensures that even years
down the line, your smart devices will continue to perform at their best with proper
support and maintenance.

@) smartlife Expert Installation Team

At SmartLife, we know that a smart device is only as good as its
installation. That's why we have built an expert installation
team with extensive experience in setting up a wide range of
smart solutions — from smart door locks, smart switches, and
cleaning robots to advanced PDLC systems and more.

Our team is specially trained to handle premium doors and
high-end furniture installations, ensuring that every device is
installed with precision, care, and attention to detail. We
understand the importance of maintaining both functionality
and aesthetics, delivering a flawless finish every time.

With proven experience installing smart devices across all the
64 districts of Bangladesh, SmartLife brings professional
expertise and nationwide service coverage right to your
doorstep. Wherever you are, you can trust us to deliver a
smooth, secure, and hassle-free installation experience.
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@ smartlife

SmartLife Technology Limited proudly partners with esteemed clients across industries,
delivering innovative smart solutions for homes, offices, hotels, and commercial spaces.

Here's a glimpse of our top clients who trust the SmartLife revolution:

A UNITED < X
mKWBmEﬁMa @'ﬂ = Atﬁgs BAﬁHARA Nestic HEE

A l‘\ &I I‘l '.;; Urban Design &

STRR g

«_ TECH 5 ;eAwfnageIenEmi e dermrung Development Ltd. ~ RN
o Wz, S 7 G A THESEAPRINCESS HOTEL

@ Do Astepup executive Cr & ™I

3 35m)|
sIGNATURE (| ) s |@| ‘D__t

A 3 é:.' 3 °
Qm’ =% BIRDEN ;m3 €l COMMERCIAL BANK lll medlx
i’ General Hospital oA Family Hesithcare Radsfined

G ROUP MULTIFABS LIMITED

SMARTLIFE TECHNOLOGY LTD.

Experience Center

Plaza A.R Shopping Mall

Shop-120, House 2, Road 14
Dhanmondi, Dhaka-1209

support@smartlife.com.bd
09666-770809, 01825-777111

WWW.SMARTLIFE.COM.BD




